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1.
OUR HISTORY – OUR PAST

Equity Technologies PTY (LTD) was founded at the beginning of 1995 and has experienced remarkable growth as a direct result of the level of customer service provided and the loyalty enjoyed from its clients.

Our business is run completely differently to most others,for example our "pecking order" is as follows;
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Our Company’s infrastructure includes :
1. Consumables,software,hardware and office furniture sales division.

2. Information systems division

3.
Stores and procurement division.

4.
Finance and administrative division.

5.
Four delivery vehicles with drivers and assistants.

Because of our success in the marketplace and our unusual business approach we have  been the takeover target of competitors.We have yet to find one who would add any benefit to what we have thus we have chosen to expand organically by ourselves,and thus remain the "masters of our own destiny". 

"EQUITY TECHNOLOGIES" implies :

 "impartiality, fairness,justice, objectivity, equivalence, equality, equilibrium, evenness, par, parity, symmetry, assets, fortune, inheritance, prosperity, riches, treasure and wealth."

ALL THE ABOVE DESCRIBES WHAT WE HAVE ALWAYS WANTED OUR BUSINESS TO STAND FOR.
EQUITY TECHNOLOGIES....... – OUR PRESENT STRUCTURE













2.
 consists of three separate but integrated streams, namely:
1.
EQUITY TECHNOLOGIES HEAD OFFICE  - based in Cape Town-this is a privately owned PTY. (LTD.) - established over six years ago which trades in computers, printers, office furniture and accessories, hardware, software and computer consumables. We are currently the largest dealer of these items in Cape Town and employ over 60 members of staff.Because of our size and our trading nature our clients get the best prices on all major brands country-wide. ( This is evident by the large Corporate base of clients that we serve )

2.
EQUITY TECHNOLOGIES PARTNERS - this is the “Western Cape based “
franchise wing of EQUITY TECHNOLOGIES whereby franchisees sell the 
same product line up through EQUITY TECHNOLOGIES. These franchisees 
have the benefit of being trained by EQUITY TECHNOLOGIES for a minimum 
period of three months while they earn a living. Thereafter, they each have 
defined clients for which they operate. All stock is logistically 

handled by EQUITY TECHNOLOGIES and the franchisee merely focusses on sales and the collection of monies owing. The major differences between this and any other franchise are:


2.1. 
there are minimum start-up costs (a car and a computer/office)


2.2.
the franchisee makes a profit from his first sale.

2.3. there is no chance for failure as all the difficult aspects that require good systems and management like buying/picking/deliveries etc., etc. 

are handled by EQUITY TECHNOLOGIES HEAD OFFICE.
2.4. the capital required to start-up such a business is minimal (one month's debtors cover to be lodged with EQUITY TECHNOLOGIES who then pay the franchisee their interest on this amount. This money will be used to cover overdue accounts and/or bad debts only.

2.5. the entire data base and servicing system is controlled, updated, and monitored by EQUITY TECHNOLOGIES HEAD OFFICE on behalf of the franchisee and is downloaded onto their PC in their office every night.

3.
ULINGANO ALLIANCE (PTY)LTD / UMANYANO TRUST 99/00273/07 - is an empowerment trust that is overseen by 
three trustees who were founding members of the old MediaLink Cape - they are a 
driver - John Arrison, a buyer - Abigail Barry, and a sales representative - Denver 
Bartman. The trust is owned 55% by previously disadvantaged individuals 
working in the company and 45% by Equity Technologies. It has been established so that all our people will prosper from the very large Corporate / Governmental / Parastatal business that we have. All profits from such operations will be put into the Umanyano Trust profit pool and distributed accordingly. Separate legal and financial entities have been created to allow complete transparency.













3.
OUR MISSION STATEMENT

We are a customer focussed computer company whose mission is to consistently maintain the highest level of professionalism and to always make dealings with us a pleasure.

As a supplier of leading edge technology we will do everything possible to ensure that you receive your hardware, software and consumable products timeously and at a competitive price.

We strive for service excellence and thereby total customer satisfaction, whilst maintaining a great attitude at all times.

OUR VISION STATEMENT

We are dedicated to achieving the highest levels of customer service.

We strive to be the best computer consumables,software and systems supplier in South Africa.

We delight in applying God-Honouring principles and being professional  in all  our dealings.

Through our service to you our customer,we will bring further glory unto God.

4.

EQUITY TECHNOLOGIES’ GOALS – OUR FUTURE

1.
TO HONOUR GOD IN ALL WE DO
This is the primary objective and the one that impacts on every aspect of our business.To honour God challenges us to have a commitment to truth and deliver what we promise.It is not an expression of a particular religious belief,or a basis for exclusion.Rather,it is a mandate for inclusion,and a constant reminder for us to do the right thing in the right way-all the time.

2.
TO HELP PEOPLE DEVELOP
Work is about developing,contributing,and feeling good for a job well done.We believe in the empowerment of people and in providing them with the tools and training necessary to succeed.This will increase their productivity and earnings and enhance the dignity,self-respect and worth of each and every individual.

3.
TO PURSUE EXCELLENCE
Our never-ending process.

The purpose of our business is to find and keep customers. The way to succeed in this objective is to deliver superior quality, in both product and service. Therefore ,we continually seek new methods and technologies to enable us to deliver service. When we touch a customers' life, we should have provided added value to that customer.

It is important to view quality not as something to attain, but as a continuous process throughout our lives. We continually strive to serve better than before. Pursuing excellence requires us to ask ourselves on a continual basis "did we deliver our promise of value to our customers each and every day?"

Pursuing excellence means that we must know our customers, understand their needs and expectations, regularly listen to them, adjust our processes and procedures to serve them more effectively. To this end we carry out a full customer survey every two years.

4.
TO GROW PROFITABLY
If we do the above three properly,we will do abundantly well - we expect to out -perform all opposition in terms of our profits. It is not a sin to make lots of money and we intend to do so for the staff, creditors as well as shareholders of our business.

5.

OUR MODUS OPERANDI 

1.
We do not purchase grey market products,we only buy through recognised     distributors. We do not lie, cheat or steal. We do business "the Old Fashioned Way" we do what we have agreed to - a handshake is enough.

2.
We do not purchase stolen stock. We only supply top quality products. We also will not supply our clients with out - dated technology - we would rather not supply them.

3. We are …

a) Epson Value Added Reseller (Gold StatusV.A.R)


b) Hewlett Packard Value Added Reseller on Printers and Plotters.

c) Hewlett Packard Premium Partner on HP .Supplies.

d) Dr Solomons Authorised Global Partner.

e) Compaq Diamond Partner.

f) Oki Channel Partner.

g) Accredited Microsoft Academic Vendor. 

h) IBM Partner

i) 3COM

j) CISCO

k) Intel IPI

 4.
We are your "one-stop-shop" and act as our clients "buying agent" (we will 
never act as the "selling agent" of any distributor - we must always serve our 
clients best interests-we even carry stock on their behalf.)

 5.
We are a stable company ,we are financially very strong and conservative - this is 
evidenced by our status as a Corporate Client of First National Bank .

 6.
We are "The Great Attitude” Company - we love our clients - we don't care 
how big or small the client, they are all important. We show no favouritism 
everyone gets the same standard of service. (We are not perfect - but we are 
striving to get there. )

 7.
We have a courteous prompt delivery service - standard orders are delivered 
within 12 hours. We deliver when our clients need the stock, saving them 

time, storage space and cash flow.

 8.
We offer our clients the following payment terms;

 
a)
Hardware/software/furniture/printers-COD.


b)
Media/consumables-30 days.


c)
Our prices do not allow for settlement discount - we require a credit application form to be completed in order to open an account. Please allow two day for account approval.

6.

EQUITY TECHNOLOGIES’ CLIENT LIST

Amway

B.O.E

Cape Metropolitan Council

Cape Technikon

Delta Motor Corporation

Department of Water Affairs

Eskom

McDonalds

Murray and Roberts

NAMCO

Nedbank

Norwich Life

OK Bazaars/Shoprite/Checkers/Hyperama

Old Mutual

Omni Ples

Paragon

Power Group

Print pak

Professional Provident Society

Peninsula Technicon

Portnet

Protea Life

Ramsay Son and Parker

Research Surveys

Quest Personnel

S.A.Breweries

S.A.Navy

Standard Bank

Telkom

Tellumat

University of Cape Town

UNITRANS

University of Stellenbosch

Warner Lambert

Wesbank

Wilson Bayly Homes
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